
VIDAR Laminate Flooring
Limited Warranty Statement

Vidar Design Flooring warrants its laminate flooring to be free from manufacturing
defects in materials and workmanship when used under normal residential or
approved light commercial conditions, for a period of thirty-five (35) years for
residential applications and fifteen (15) years for commercial applications,
commencing from the original date of purchase.

This limited warranty applies solely to first-quality laminate flooring purchased by
the original end-user purchaser through an authorized Vidar Design Flooring dealer,
where the product has been paid for in full. This warranty is non-transferable.

Warranty Coverage

Under normal indoor use and when installed and maintained strictly in accordance
with Vidar Design Flooring’s official installation instructions and care guidelines, this
warranty covers manufacturing defects in the laminate flooring product only. Covered
defects may include issues related to the structural integrity, surface layer, or locking
system that are determined by Vidar Design Flooring to be the result of
manufacturing defects.

Vidar Design Flooring reserves the right, at its sole discretion, to inspect the product
and determine whether a claim qualifies for warranty coverage.

Environmental Requirements

Normal interior environmental conditions must be continuously maintained
throughout the life of the floor. Normal conditions are defined as:
• Temperature: between 64°F and 77°F (18°C–25°C)
• Relative Humidity (RH): between 40% and 55% year-round

Failure to maintain these environmental conditions may result in movement, gapping,
peaking, or surface distortion and will void all warranty coverage.

Warranty Limitations

Vidar Design Flooring’s liability under this warranty is limited solely to the
replacement of the laminate flooring panels deemed defective, or, at Vidar Design
Flooring’s discretion, a refund of the purchase price of the defective material only,
calculated on a prorated basis according to the remaining warranty period.

This warranty does not cover:
• Labor costs of any kind, including installation, removal, or reinstallation
• Subfloor preparation or correction
• Loss of time, inconvenience, or incidental or consequential damages
• Accessories, moldings, trims, or underlayments



Replacement flooring may not exactly match the color, tone, gloss level, or
appearance of the originally installed flooring due to natural aging, lighting conditions,
or product availability. Such variation is considered normal and acceptable.

Installation Acceptance and Waste Allowance

A waste allowance of up to 10% of the total purchased square footage is considered
acceptable. Any defects within this allowance are not covered by the warranty.

Installation of any laminate flooring panel constitutes acceptance of that panel.
Defective panels must not be installed. Installed defective panels are not eligible for
warranty coverage. It is the installer’s responsibility to inspect all materials prior to
installation.

Exclusions – Not Covered by This Warranty

This warranty does not cover any issues arising from, but not limited to:

Improper Installation
• Installation not performed in accordance with Vidar Design Flooring’s installation
guidelines
• Improper storage, handling, or acclimation
• Installation over unsuitable or improperly prepared subfloors

Improper Use or Maintenance
• Use of non-recommended cleaning or maintenance products
• Scratches, dents, or damage caused by furniture, appliances, improper caster wheels,
spiked heels, or dropped objects
• Damage caused by pets, insects, negligence, or abuse

Improper Environmental Conditions
• Exposure to excessive heat, cold, or humidity
• Flooding, plumbing or appliance leaks, standing water, or moisture intrusion
• Fire, natural disasters, or other acts beyond normal indoor use

Normal Wear and Appearance Changes
• Normal wear in high-traffic areas
• Color change, gloss reduction, or discoloration due to sunlight, heat, or aging
• Variation in color, shade, texture, or appearance from samples, photographs, or
displays

Inspection and Claim Rights

Vidar Design Flooring reserves the right to inspect the flooring on-site or request
documentation, including photographs or samples, to evaluate any warranty claim.
Determination of whether a product defect exists and whether it qualifies for warranty
coverage shall be made solely by Vidar Design Flooring.

This limited warranty constitutes the sole and exclusive remedy available to the
purchaser.
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